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PROFESSIONAL PROFILE

|| Certified Canadian Life Care Planner (CCLCP #0144) with 30+ years of Occupational Therapy experience across public
and private sectors

[ Extensive expertise in catastrophic injury rehabilitation, including traumatic brain injuries, spinal cord injuries, multi-
trauma, and complex orthopaedic conditions

[ Proven clinical leader skilled in mentorship, quality assurance, and best-practice protocol development for complex
injury rehabilitation programs

[ Comprehensive assessment capabilities including cognitive evaluations, ADL assessments, home safety analyses,
ergonomic evaluations, and medical-legal report writing

! Fluent in Cantonese; basic conversational level in Mandarin - enabling effective service delivery to diverse patient
populations

AREAS OF EXPERTISE

v Catastrophic Injury Rehabilitation V' Life Care Planning

v Cognitive & Functional Assessments v/ Medical-Legal Report Writing

v Concussion & Brain Injury Management V' Return-to-Work Programs

v/ Ergonomic Assessments V' Case Management

V' Spinal Cord & Orthopaedic Rehabilitation v Mental Health Interventions

V' Cognitive-Behavioral Therapy (CBT) v Mentor & Clinical Educator

v Home Safety & ADL Assessments v PGAP & Solution-Focused Counselling

PROFESSIONAL EXPERIENCE

Owner & Clinical Director
Miranda Mo & Associates, Richmond Hill, ON | March 2014 - Present

[ Provide clinical direction, mentorship, and quality assurance for Occupational Therapy associates across complex injury
cases

[ Develop best-practice protocols and treatment programs for catastrophic injury rehabilitation including spinal cord
injuries, acquired brain injuries, PTSD, chronic pain, and psychological conditions

[ Conduct comprehensive assessments: hospital pre-discharge, cognitive, ADL, home safety, medical-legal (FCC reports,
GOSE interviews), ergonomic evaluations, and home modification assessments

[ Deliver treatment programs including cognitive rehabilitation, return-to-work/ADL programs, CBT approaches, PGAP,
and functional retraining across home, work, and community settings

[ Manage case management services for catastrophic injury clients; Registered Clinic Provider for WSIB Complex Injury
Program

Occupational Therapist
Entwistle Power Occupational Therapy | March 2014 - July 2018

Occupational Therapist
Galit Liffshiz & Associates | September 2012 - February 2014

Occupational Therapist
Complex Injury Rehab | July 2010 - August 2012



[ Delivered assessments and rehabilitation for clients with catastrophic injuries: multi-trauma, fractures, amputations,
ABI, SCI, and psychological conditions

[ Developed and authored Life Care Plans; participated in peer mentorship and quality audit programs

Clinical Lead & Occupational Therapist
1to 1 Rehab | August 2009 - June 2013

[ Provided leadership and guidance for adult community OT practice; developed best-practice and risk management plans

|| Delivered OT services under Ontario Health atHome (formerly CCAC) focusing on ABI, geriatrics, psychogeriatrics,
mental health, and palliative care

[ Authored clinical educational materials on falls prevention, energy conservation, and caregiver strategies
Self-Employed Consultant
Miranda's OT Services | March 2006 - September 2010

[ Provided OT assessments and insurer examinations (Form 1, non-earner benefit, file reviews)

[ Delivered in-home education, return-to-work facilitation, and catastrophic case management

[ Supervised COTO re-entry program participants and therapists new to the auto insurance sector

Earlier Professional Experience

VHA Home HealthCare (formerly COTA Health) Occupational Therapist Aug 2005 - Dec 2008
Karen Rucas & Associates Senior Occupational Therapist Jan 2005 - Feb 2006
Fulcrum Consultants Senior Occupational Therapist Dec 2003 - Jan 2005
D&D Disability Management Inc. Senior OT Consultant Sept 2000 - Dec 2003
D. Gary Gibson & Associates Senior OT, Rehabilitation Consultant Jul 1999 - Sept 2000
Herrold & Vernon Disability Management Senior OT (Casual) Jun 1993 - May 1999
Mackenzie Health Hospital (formerly York Central Staff Occupational Therapist Jan 1994 - Jun 1999
Hospital)

Scarborough Health Network (formerly Centenary Occupational Therapist Jan 1993 - Jan 1994
Health Centre)

Centenary Health Centre - Inpatient Psychiatry Occupational Therapist Jun 1991 - Jan 1993
EDUCATION

University of Toronto| Faculty of Medicine, Department of Rehabilitation Medicine
B.Sc. in Occupational Therapy
University of Toronto| Faculty of Arts & Science - Psychology & Sociology

Continuing Education- Extensive postgraduate certifications and clinical training (1991 - Present)

CERTIFICATIONS & SPECIALIZED TRAINING

Certified Canadian Life Care Planner (CCLCP #0144) - International Commission on Health Care Certification (ICHCC)
IMPACT Trained Occupational Therapist - Concussion Management Certification

Certified Office Ergonomics Evaluator & BrainFx 360 Administrator (CBA)

Progressive Goal Attainment Program (PGAP) - Certified Provider

ADP Authorizer - Ontario Ministry of Health and Long-Term Care

ARCON Evaluator & Interpreter Certified

AMA Guides (4th Edition) Certification - Permanent Impairment Evaluation for Catastrophic Determinations under SABS
Brief Solution Focused Counselling Trained

MoCA Cognitive Test Administration Certified

LANGUAGES

English Cantonese Mandarin

Fluent Fluent Basic conversational
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