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MING JIA (Jasmine)

OBJECTIVE

To obtained a challenging position as a Personal Support Worker

QUALIFICATIONS

Over 3 years experiences working in a long term care facility and in clients’ homes
PSW College Diploma, NACC Certificate, CPR and First Aid Certificate
Long-term work experiences in general hospital

Solid professional knowledge in clinical medicine

Demonstrated ability to effectively work with staff, clients and their families

Good communication skills in English, Mandarin, and Cantonese

Accustomed to work rotating shifts and alternating weekends

Excellent performance history and attendance record

Dedicated to promoting client’s recovery, rehabilitation, care, wellness, safety comfort,
and dignity

Proven track record in high quality customer service skills

e Practiced driver with G-class license

PROFESSIONAL EXPERIENCES

Rehabilitation Support Worker 2010 — Present
Wright Rehab

e Support individuals to progress towards rehabilitation goals as directed by a rehabilitation
team of qualified therapists

e Support client to follow through with therapy programs safely within the home and
community

Personal Support Worker 2009 — 2012
Mississauga Yee Hong Nursing Home

Provided personal care for clients

Supported physical, social and emotional needs

Observed, detected, recorded, reported abnormal states of patients
Transferred the residents with Mechanical Lift to wheelchair
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HSW 2008 — 2009

Yee Hong Supportive Housing

e Aid clients with ADL’s such as personal hygiene, feeding, laundering, cleaning, cooking
e Supported physical, social and emotional needs

Health Care Staff 1984 — 2007
Beijing Wuzhou Female Hospital: Beijing, China

e Provided high-quality clinical care for patients

EDUCATION

Personal Support Worker Diploma 2007
Victoria International College: Toronto, ON

Personal Support Worker Licence 2007
National Association of Career Colleges

CPR & First Aid Certificate 2011
Red Cross

Bachelor Degree of Clinical Medicine 1979 — 1983

South-East University: Nanjing, China

Rehabilitation Support Workers Personal Support Workers Behaviour Therapy Rehabilitation Training



