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LISA BAUER, Registered Nurse -
Nurse Rehabilitation Consultant, Catastrophic Injury 2019 RECIPIEN
Direct Email: Ibauer@knorrandassociates.com ... S
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Winner of the Excellence Award in Brain Injury Rehabilitation through Ontario Brain
Injury Associates, Case Manager of the Year 2019-2020

Nominated for Excellence Award in Brain Injury Rehabilitation through Ontario Brain
Injury Associates, Case Manager of the Year 2014, 2015, 2016, 2017, 2018 & 2019.
Nursing Diploma-Registered Nurse for over 25 years

Over 20 years assisting catastrophic, complex medical and rehabilitation case
management

Specializing in Adult/Children with Acquired Brain Injury and/or Spinal Cord Injury in
Ontario for over 20 years

Nurse Rehabilitation Consultant for over 25 years

Concentrating in field of neuro-rehabilitation

Experience with assisting psychologically and cognitively impaired

Familiar with rehabilitation facilities and reputable providers throughout Southern
Ontario

Provide high quality services for the ill, injured and disabled individuals

Able to work as a team member

Excellent communication skills and experience with various medical professionals
Habitual with writing reports

Excellent Organizational Skills

Management of multi disciplinary neuro-rehabilitation services required for ABI’s
Comfortable and confident with responsibilities and meeting deadlines

Discharge Planning, Pre-Claim Assessments

Familiar with the ever-changing Auto Insurance Legislation

Firm believer in the high quality and excellent customer service
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WORK EXPERIENCE:

Knorr & Associates Inc. 1997 to present
Registered Nurse, Nurse Rehabilitation Consultant, Case Manager, Sole Proprietor

-Management of Complex and Catastrophic Clients

-Specialized in Acquired Brain Injury and Spinal Cord Injury Multi Disciplinary Programs

and Reintegration

-Experience with psychologically and cognitively impaired

-Discharge Planning/Pre-Claim Assessments

_In-Home Activities of Daily Living and Attendant Care Assessments

_Assessment and interventions for clients with Acquired Brain Injuries and SCI

-Ergonomic Assessment and Graduated Return to Work Programs

-Supervisor of Case Managers, O.T., P.T. kinesiologist, SW and RSW staff

-Neurological and Orthopaedic Complex case management

-Establish Return to School and Community Programs

-Future Care Cost Analysis

Fastback Rehab Consultants Inc. 1997 to 1999
Registered Nurse, Nurse Rehabilitation Consultant, Vice President

-Acquired Brain Injury, Neurological and Orthopaedic Complex Case Management

- Consultant of Complex and Catastrophic Clients

-Hospital Discharge Planning

-In-Home Activities of Daily Living and Attendant Care Assessments

-Detailed Job Site Assessments

-Arranged for Graduated Return to Work program

Work Return Inc. 1994 to 2006
Registered Nurse, Nurse Rehabilitation Consultant

-Consultant of Acquired Brain Injury, neurological and orthopaedic clients

-Met with Physicians and therapists to discussing rehabilitation planning

-Detailed Job Site Assessments

_Assist with Return to Work for both Worker's Compensation Claims and Auto Claims

EDUCATION AND TRAINING:
o Brock UNIVErsity......cooevmerrennireiiiiiirmanniinssii s s 2002-2018
-Mental Health, Addictions and Brain Injury — Level 2, 2018
-Advanced Rehabilitation for Persons with ABI - Level 2, 2004
-Neuropsychological Assessments: Beyond Testing, 2003
-Program in Home & Community Based Rehabilitation - Level 2, 2003
-Program in Home & Community Based Rehabilitation - Level 1, 2003
_Rehabilitation for Children with Acquired Brain Injury: Cognition,
Communication, Behaviour & Special Education, 2002

e Seneca College of Applied Arts and Technology....cceeuevnneensnnreeennnnnnaennn April 1999
-Physical Examination and Health Assessment

« Mohawk College of Applied Arts and Technology............cceviuirinninnnn 1990 to 1993
-Nursing Diploma and Nursing Registration with Ontario
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-Geriatric Nursing Care Course

o McMaster UniVerSity....ccouieeruriemsumnmmmuuirrasiia s 1988 to 1989
-General Social Sciences Program

« North Park Collegiate High SChool..........coooiiiiimiiie 1983 to 1988
_Graduated from Grade 13 (OAC) with Extra Credits

GUEST SPEAKER:
Practical Strategies Conference- Rehabilitation Challenges of the Invisible Injury June 2015
ADDITIONAL COURSES/CONFERENCES:

November 9, 2021- Visual Symptoms Treatment. Webinar by Dr. Paul Ranalli of Canadian
Concussion Center, University Health Network.

October 28 & 29, 2021-  Virtual Provincial ABI Conference 2021

October 27, 2021- Chronic Pain, Concussions and the MIG Webinar with Thomson
Rogers
October 26, 2021- What Vision Therapy and What Vision Specialist? Webinar by Dr. Paul

Ranalli of Canadian Concussion Center, University Health Network.

October 12, 2021- Anxiety, Depression and PTSD: Before and After Concussion Webinar
by Dr. Abe Snaiderman of Canadian Concussion Center, University
Health Network.

September 30, 2021- Handling Difficult Clients Webinar with Thomson Rogers

September 28, 2021- Persisting Problems with Attention, Speed of Processing, Memory and
Executive Functions Webinar, presented by Dr. Robin Green of
Canadian Concussion Center, University Health Network.

September 14, 2021- Neuropsychological Assessment in Persisting Concussion Symptoms:
How Brain Injury Affects Thinking Skills Webinar by Dr. David Gold of
Canadian Concussion Center, University Health Network.

May 6, 2021- Cognitive and Neurological Consequences of COVID-19 Webinar with
Ontario Brain Injury Association.

November 27, 2020- Navigating Ethical Issues Facing Healthcare Providers Webinar with
Thomson Rogers

November 18, 2020- Focusing the Intake Lens on Racism Webinar with Ontario Rehab
Alliance
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October 21, 2020-

August 21, 2020-

June 26, 2020-

May 29, 2020-

May 28, 2020-
May 26, 2020-
May 15, 2020-
May 12, 2020-

May 1, 2020-

April 28, 2020-
April 21, 2020-
April 14, 2020-

November 2019-

October 2019-

September 2019-

June 2019-

June 2019-

May 2019-

April 2019-

Surviving and Thriving in the New Abnormal Webinar with Ontario
Rehab Alliance

What Health Care Providers Want to Know Webinar with Thomson
Rogers

CAT Assessments and Attendant Care Benefits Webinar with
Thomson Rogers

Best Practices for Reporting in a Virtual World Webinar with Thomson
Rogers

Practical Strategies Webinar, by PIA Law

Spinal Cord Injury Connections: Resources on COVID 19 Webinar
Virtual CAT Assessments Webinar by Thomson Rogers

Impacts of COVID 19 Webinar by Howie Sacks and Henry

The Legal Implications of Virtual Treatments and Assessments
Webinar with Thomson Rogers

Employment Law Webinar Ontario Rehab Alliance
Ontario Rehab Alliance Webinar
Ontario Rehab Alliance Webinar

The Ontario Brain Injury Association (OBIA) 2019 Provincial ABI
Conference in Niagara Falls, Ontario

Risky Business, Medical Malpractise Conference

Mental Health: Navigating Life After Trauma with Toronto Acquired
Brain Injury Network

Medical Marijuana: What Health Care Professionals Need to Know —
Webinar by Apollo and PIA Law

The Effects of Cannabis Use for Youth and Young Adults- Webinar by
RNAO and the Centre for Addiction and Mental Health and Co-hosted
by Evidence Exchange Network at Provincial System Support
Program, CAMH and Best Start Resource Centre

Myofascial Pain Syndrome Course — Toronto Rehabilitation Institute

Relieving Pain, Restoring Function & Renewing Hope Seminar
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March 2019-

March 2019-

February 2019-

November 2018-

November 2018-

September 2018-

June 2018-

May 2018-

April 2018-

April 2018-

March 2018-

March 2018-

March 2018-

March 2018-
February 2018-

February 2018-

Smart, Smart Phone Use to Save Your Sanity, Time & Money-
Webinar by Ontario Rehab Alliance

13t World Congress on Brain Injury - The International Brain Injury
Association’s World Congress on Brain Injury is the largest gathering of international
professionals working in the field of brain injury (traumatic and acquired, including

stroke).

Free and Low Cost Services for Brain Injury - Webinar by Ontario
Rehab Alliance

The Toronto Acquired Brain Injury Network Conference — (Event where
leaders and colleagues from across the ABI community meet for one of Canada's
leading ABI conferences.)

The Markedly Impaired: Obstacles & Opportunities

Ontario Brain Injury Association - Innovation in Brain Injury: Leading a
World of Change - Back-To-School Conference

Uncharted Waters - Navigating the GOS-E; Practical Strategies
Webinar by PIA

6t Annual Concussion Symposium. Concussions: Cumulative,
Persisting and Progressive Consequences at Toronto Western
Hospital.

Toronto ABI Network — Brain Injury Associations (Brain Injury Association
of Toronto (BIST), Brain Injury Association of Durham Region (BIAD), Camp Dawn)

Residential Programs by Toronto ABI Network (Community Head Injury
Resource Services (CHIRS); Cota; March of Dimes Canada; PACE Independent
Living; Mind Forward (previously PHDABIS)) Webinar

Adult Day Services & Groups by Toronto ABI Network (Community Head
Injury Resource Services (CHIRS); Cota; March of Dimes Canada; Mind Forward
(previously PHDABIS); PACE Independent Living: West Park Healthcare Centre;

York Simcoe Brain Injury Services, Mackenzie Health Behavioural) Webinar
Bad Accounts - Ontario Rehab Alliance Webinar

Canadian Nurses of Ontario - How Nurses Document with Chris
Bryden, Ryder Wright Blair & Holmes LLP Webinar

Toronto ABI Network - Community Support Services Webinar
Toronto ABI Network - ABI Home and Community Webinar

Dealing with Denials — Ontario Rehab Alliance
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February 2018-

January 2018-

January 2018-

November 2017-

October 2017-

September 2017-
June 2017-
November 2016-
October 2016-

September 2016-

August 2016-

May 2016-

April 2016-

November 2015-

October 2015-
September 2015-

August 2015-

June 2015-

November 2014-

Toronto Acquired Brain Injury Outpatient Rehab WWebinar

Accessing Acquired Brain Injury Services in the GTA- Toronto ABI-
Webinar

Protecting your accounts and Protecting your business - Ontario
Rehab Alliance Webinar

The Ontario Brain Injury Association (OBIA) 2017 Provincial ABI
Conference in Niagara Falls, Ontario.

The LAT, Licensing and the Marshall Report: Unholy Trinity or
Promised Land?

Acquired Brain Injury Across The Ages with Toronto ABI Network
A Year in Review: Understanding the impact of the SABS changes
The Toronto Acquired Brain Injury Network Conference

Practical Strategies For Experts: Testifying Without Fear

Gender Challenges in Rehabilitation- Back To School Conference with
Ontario Brain Injury Association

Nominated for Excellence Award in Brain Injury Rehabilitation through
Ontario Brain Injury Associates, Case Manager of the Year 2016.

The Dawn of a New Day; Understanding the “Catastrophic” impact of
the coming SABS Changes Webinar

Paediatric Traumatic Brain Injury: Protecting Our Kids Conference

The Ontario Brain Injury Association (OBIA) 2015 Provincial ABI
Conference in Niagara Falls, Ontario.

What You Need to Know About Accident Benefits Heading into 2016
A Brave New World Back To School Conference- Toronto ABI Network

Nominated for Excellence Award in Brain Injury Rehabilitation through
Ontario Brain Injury Associates, Case Manager of the Year 2015.

Guest Speaker at Practical Strategies Conference- Rehabilitation
Challenges of the Invisible Injury

The Toronto Acquired Brain Injury Network Conference



L. Bauer, R.N. & Nurse Rehabilitation Consultant, Catastrophic Injury - C.V. _ Page 7

September 2014- Emerging Technology & Its Impact on Rehabilitation with Ontario Brain
Injury Association.

August 2014- Nominated for Excellence Award in Brain Injury Rehabilitation through
Ontario Brain Injury Associates, Case Manager of the Year 2014.

July 2014- Virtual Dementia Tour at Marleigh Retirement Home

June 2014- Innovation and TBI: From Research to Clinical Practice Conference

presented by Sunnybrook Health Sciences Centre

April 2014- Recent Amendments in Auto Insurance Law for Health Care
Professionals Webinar

January 2014- From Hospital to Home Conference, The Continuum of Care After
Spinal Cord Injury by Sunnybrook Health Sciences Centre, Spinal
Cord Injury Ontario and University Health Network

January 2014- Enhancing Inclusion: Attendant Care Services Ontario Summit by
Spinal Cord Injury of Ontario

November 2013- The Ontario Brain Injury Association (OBIA) 2013 Provincial ABI
Conference in Niagara Falls, Ontario.

October 2013- Emerging Trends in Auto Insurance For Health Care Professionals
Webinar

September 2013- Hospital to Home: Working Collaboratively with Toronto ABI Network -
Back-To-School Conference 2013

June 2013- Practical Strategies Conference for Health Care Professionals

March 2012- Tablet Prescription Seminar presented by Complex Injury Rehab Inc.

November 2011- The Ontario Brain Injury Association (OBIA) 2011 Provincial ABI

Conference in Niagara Falls, Ontario.

September 2011- Catastrophic Brain Impairment: Children, Young Adults, and Their
Families (Rehabilitation Strategies) Back to School Conference
Through Toronto Acquired Brain Injury Network

November 2010- “Challenging the Challenges” by Toronto ABI Networking Conference
September 2010- The Toronto ABI Network- Back-To-School I
March 2010- Navigating the New SABS. Practical Solutions with Toronto ABI

Network
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September 2009- Preparing for the proposed changes to the Ontario Automobile
Insurance Legislation with Toronto ABI Network

September 2009- National Coaching Certificate Program, Hockey Canada

August 2009- Trainer Level One Certification Training Seminar through Hockey
Development Centre (HDC)

February, 2006- Canadian Association of Rehabilitation Professionals - Life After DAC'’s
Toronto Rehab Hospital

November, 2005- Mild to Moderate Acquired Brain Injury at St. Michael's Hospital

October, 2004- PHIPA-New Ontario Personal Health Information Protection Act, Bill C-
45- Amendments to the Criminal Code arranged by CARP

October, 2004- Quickbooks at Seneca College-Certificate Course

January, 2002- Bill 59: New Solutions to an Old Puzzle at The Riverdale Hospital

September, 2001- Cerebral Mysteries: Impulsive Behaviour, Cognition, & Learning

Disabilities by Biomed

June, 2001- Success After Traumatic Brain Injury: Clinical, Ethical and Medico-
Legal Considerations in Defining and Measuring Outcome

LICENSES, CERTIFICATES & MEMBERSHIPS:

e Current Red Cross Certified CPR, Emergency and Standard First Aid Training

e« Member of Canadian Association of Rehabilitation Professionals in good standing since

1994

« Licensed with the College of Nurses of Ontario in good standing since 1993

e Member of the Registered Nurses Association of Ontario in good standing since 1994
Member of Association of Rehabilitation Nurses in good standing since 1997
Member of Ontario Blue Goose since 1997
Member of Ontario Rehab Alliance
Member of Ontario Brain Injury Association
Member of Brain Injury Association of Durham

References Available Upon Request



