Katherine A. Middleton

463 County Rd. 30, Fenelon Falls, ON KOM 1L0
(705) 344-5454 | attendantcareplus@hotmail.com

Professional Summary

Compassionate and dedicated professional with over 25 years of experience in personal support and attendant
care. Owner and operator of Attendant Care Plus, delivering client-focused services with excellence,
confidentiality, and respect. Skilled in healthcare support, client management, and business operations with
proven leadership and organizational ability.

Key Skills

 Personal Support & Attendant Care

* WHMIS / MSDS Training

*« MDRD Certified (2025)

« Client Relationship Management

* Team Leadership & Coordination
 Confidentiality & Trustworthiness

» Scheduling & Operations Management

» Strong Communication & Interpersonal Skills

Certifications & Education
MDRD Certificate — August 2025
Personal Support Worker Certificate — Georgian College, Barrie, ON (1995)

Professional Experience

Owner/Operator — Attendant Care Plus
Fenelon Falls, ON | 2000 — Present

» Founded and successfully operated a personal support and attendant care business for 25+ years.

« Delivered compassionate, client-focused care with an emphasis on dignity, confidentiality, and respect.
» Oversaw all aspects of operations including scheduling, staff coordination, and service quality.

« Built and maintained strong client relationships through trust, reliability, and personalized care.

« Adapted to diverse client needs, providing tailored support to ensure comfort, safety, and satisfaction.
« Demonstrated leadership, organizational skills, and commitment to excellence in healthcare support
services.

Personal Support Worker — Victoria Manor Nursing Home
Lindsay, ON | 1995 — 2000

« Assisted residents with daily living activities including hygiene, mobility, and nutrition.
* Provided emotional support and companionship to promote well-being.
« Collaborated with healthcare staff to ensure quality resident care.

Nurse’s Aid — Versa Care
Uxbridge, ON | 1988 — 1994

» Supported nurses with patient care including bathing, feeding, and mobility assistance.
» Ensured cleanliness and safety standards across patient rooms and care areas.
* Maintained compassionate, patient-centered service in a team environment.



