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JODI HARENDORF, B.A. (Psyeh.), CCRC, CCLCP

Rehabilitation Consultant
Managing Director
EDUCATION:
1986 Rehabilitation Services Certificate
' York University-Seneca College Rehabilitation Services Program
Toronto, Ontario
1986 ' Bachelor of Arts in Psychology

York University, Toronto, Ontario

PROFESSIONAL ACHIEVEMENTS:

1992 Aceredited Rehabilitation Worker (AR W)
through the Canadian Association of Rehabilitation Professionals

1992/1997/2002/2007 Canadian Certified Rehabilitation Counselor (C.C R.C)
through the Commission of Certified Rehabilitation Counselors

2005/2009 Canadian Certified Life Care Planner (C.C L.C.P)
through the Commission on Health Care Certification &
The Canadian Institute of Life Care Planners

WORK EXPERIENCE:

Oct 1995 - Present CATASTROPHIC INJURY MANAGEMENT, INC.
Concord, Ontario
Managing Director

Manage a Iegular caseload, specializing in case management of catastrophic i injuries
Supervision and training other case managers

Overall operation of Catastrophic Injury Management, Inc.

Development of rehabilitation procedures and formats

Coordinate and deliver presentations and learning workshops in the rehabilitation and
insurance industries
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Maintaining cutrent information regarding legistative and funding changes
Conducting vocational 1ehabilitation DAC assessments

Expettise in Future Cate Cost Analysis

Experienced in Pediatric & Geriatric Rehabilitation

2007 - present Conducting IME’s for Life Mark.
August 1986 - REHABILITATION SERVICES OF CANADA
August 1995 Mississauga, Ontario

Senior Rehabilitation Specialist — Catastrophic Case Management

Managed a full caseload

Extensive experience in assessing and developing rehabilitation programs for clients with
vatious disabilities such as soft tissue injuries, head injuries, spinal cord injuries, multiple
fractures, psychiatric and psychological trauma '
Membet of the catastrophic case management team

Participated in ongoing workshops and seminars to the industry

Strong report-wiiting, communication and interpersonal skills

Strong working knowledge of community resources and their role in the rehabilitation process

Strong medical and vocational experience in order to assess bairiers and client needs to ensuie
successful rehabilitation outcome :

Participated in in-house training of new employees

Developed field training modules to assist service units with ongoing training

Developed and co-supervised a siudent placement program for students studying
rehabilitation

Developed a placement manual

* Overall experience and knowledge in all aspects of the rehabilitation process, stages of

healing, awareness of impact of disability of quality of life and to provide suppoitive
counseling to clients and their families

CONTINUING EDUCATION:

2009 Relax & Learn 2009 — An Interactive Collaborative Forum for ABI

Professionals
Community Solutions — Alliston, Ontario

2008 ' Mild to Moderate TBI

Sunnybrook Hospital, Toronto, Ontario

Toronto ABI Network Conference
Toronto ABI Network, Toronto, ON

Discharge & Beyond
Excel Care, Burlington, ON
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Counseling Ethics
CM Home Study

Self Employment — A Viable Option
C AR P. Ontario, Toronto, ON

Ethics Presentation
VRA, Toronto, ON

2007 Successful Intelligence in the Classroom
Peel District School Board , Mississauga, ON

Connecting Solutions — Linking, Bridging, and Building Across Case
Management .
The Canadian Netwoik for Case Managers, Toronto, ON

Trauma & Compassion Fatigue Seminar and Workshop
Gluckstein & Associates, Toronto, ON

2006 Discharge and Beyond
Excel Care, Toronto, ON

Trauma, Rehabilitation, and Recovery From The Inside Cut
C.ARP, Toronto, ON

Dealing with Difficult Clients
CARP — Toronto, Ontario

Developing Competencies Thr ough Collaboration
Community Solutions, -~ Peterborough, Ontario

Community Works ' The Impor tance of Community Connections in ABI
Rehabilitation

Head Injury Association of Durham Region, Whitby, ON



